
How to Perform a Speed Test

1. If you have a Firestick, do the following:

A. Start off by pressing Home on the remote and 
arrow over to the end of the row and click  
Settings.(    )
B. Arrow down and over and click on Network. 
Verify you are connected, select the network and 
click Play(    ) on the remote.
C. Arrow over and click Run a Speed Test. Look 
in the top right corner at Download Speed. The  
required Download speed is 20mbps minimum. 
Anything less will cause issues. Contact provider.



2. No Firestick? Use Your Cell Phone to Test.

Turn the Data OFF on your phone and connect to 

your home WiFi(wireless) network. 

Internet Link: https://www.speedtest.net/ 

Click Go: See if you have 20mbps Download 

https://www.speedtest.net/



